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Business101
imes change and technologies evolve, but the quintessential American dream of owning one’s own business still burns 

bright. And yet, even the best dreams flounder without support and planning. Thankfully, Valparaiso dreamers have 

allies through the solid support systems of the Northwest Indiana Small Business Development Center, SCORE, 

and the Regional Development Company. These expert dream teams are dedicated to helping Valparaiso 

innovators and entrepreneurs turn passion into profit and ideas into reality. >>

Mentors from the NW Indiana 

SCORE Chapter
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>> HOW TO START A BUSINESS 101>> HOW TO START A BUSINESS 101 

Support Your Dream 
with Research and 
Experience
Dreams are lovely but languish without 

research to fuel them forward. “Starting or 

expanding a business isn’t easy, even for 

well-prepared folks,” says Gary Brownlee, 

business advisor for the Northwest 

Indiana Small Business Development 

Center (ISBDC). “You need to understand 

your market. Who’s your customer and 

who is your competition? What unique 

value do you offer? How will you attract 

your customer?”

A former business owner with an 

extensive banking background, 

Brownlee is skilled at financial analysis 

and perfectly suited to help business 

owners in start-up mode, says Lorri Feldt, 

Northwest ISBDC regional director. The 

majority of his referrals are from bankers 

for help with specific financial issues 

or needs. The Northwest ISBDC, which 

serves the seven counties of Northwest 

Indiana, is part of the statewide 

organization which counsels and 

provides resources through one-on-one 

counseling for entrepreneurs and small 

business owners starting or expanding 

their businesses; and, for owners of 

existing businesses in assessing their 

financial situation.

The Northwest ISBDC offers monthly 

“Startup 101” workshops specifically 
targeted to startups. “These workshops 

help participants identify how valid an 

idea is and assess ways to make an idea 

economically viable,” Feldt says. “Can 

you meet certain income and lifestyle 

expectations?” Brownlee says that people 

need to be realistic about expenses and 

profit, including the level of operating 
expenses and the need for working capital. 

Other Northwest ISBDC workshops offered 

include Quickbooks instruction, marketing, 

and start-up workshops offered in Spanish 

and English.

One of the most important factors for 

someone starting a new business is having 

experience in that particular industry, 

says Erica Dombey, executive director 

of the Regional Development Company 

(RDC). “That is a strong key to success 

and to sustaining success. When you have 

management-level experience in that 

industry and you know the finances, you 
know what you’re getting yourself into and 

you know how those businesses are run.” 

The RDC administers the 504 loan program 

which helps business owners purchase 

hard assets, such as owner-occupied 

commercial real estate and equipment, with 

as little as ten percent down. The RDC has 

assisted start-up businesses from a variety 

of industries, asphalt to restaurant, and the 

key is always experience in that industry, 

Dombey says. “It’s a question of how long 

have they been there and do they know 

how it works.”

Find Your Mentors
Success is rarely a solitary endeavor. 

SCORE, a Small Business Administration 

affiliated non-profit, is comprised of 
mentors with vast business knowledge who provide guidance, support, and resources to 

help business owners of various levels of experience, including those just starting out. This 

organization of 30 expert volunteers hails from a variety of backgrounds including real 

estate, banking, sales, intellectual property law, and human resources. “Most of us associate 

with small business and know the challenges that come with that,” says Jim Hubbard, SCORE 

NW Indiana Chamber Chair. The Valparaiso chapter holds the distinction as the only one in 

the U.S. where fifty percent of the mentors are women, he says.

SCORE mentors aren’t exclusively retirees and the expertise offered spans multiple 

generations. Technology, in particular the use of smart devices and mobile marketing, has 

changed the landscape of the business world and younger professionals often have more 

technological experience. “We have three millennials who serve as mentors,” Hubbard 

says. “They have a unique perspective and utilize techniques used by over half of people 

still working. They fit the new model of business and are willing to share, and enjoy 
sharing, their knowledge.”

That expertise has helped launch many successful businesses across a multitude 

of industries. “We’ve helped people with retail startups, whole sellers, hair salons, 

photographers, website developers, food producers, and those starting new restaurants.” 

Lorri Feldt and Gary Brownlee, ISBDC
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And, Hubbard says, sometimes people decide not to start a business after all. “That can be a 

wise decision in some cases. There are lots of ways to measure success.”

SCORE mentors provide one-on-one, confidential face-to-face, phone, or email counseling, 
with most meetings held at the Valpo Chamber office. Every mentor is required to pass 
an ethics exam. There are 320 SCORE chapters nationwide, ten of which are in Indiana. 

Last year, SCORE helped 213 separate business entities and provided 1400 hours of free 

services, including workshops covering a variety of topics like its business planning boot 

camp workshop. SCORE partners with chambers of commerce in the region, including 

the Valpo Chamber. “We’re fortunate to be hosted by the Chamber offices. They’re very 
supportive, and that support goes both ways.”

Hubbard enjoys using his 40 years of experience in various businesses within the Brunswick 

Corporation to help those he mentors. “I have all this knowledge and I enjoy sharing 

information and helping others learn. It’s important to be involved in the community and 

help businesses succeed, and it brings me personal satisfaction.”

Write a Business Plan and Fund Your Business
For many, dreaming up a new business is the fun part but putting together the nitty-gritty 

financial and planning details is, at best, boring and, at worst, intimidating. But a business 

plan is essential for every business 

regardless of industry, product, or target 

audience. A well-written business plan is a 

map of where your business is and where 

it’s going.

Hubbard says, “A business plan covers legal 

stuff, the products or services offered, the 

price of the products or services, how these 

products or services will be promoted, and 

what kind of revenue is needed to break 

even and to make a profit. We’re a friend 
of bankers because they want to know that 

people have a good business plan. People 

who don’t take time to create a business 

plan don’t take time to consider obstacles. 

A new business’s and entrepreneur’s 

chances of success are greater with a 

business plan.”

Starting a new business is an adventure 

and dreaming about the someday success 

scenario is exhilarating, but someday 

success won’t happen without the funds to 

back it up. “The 504 loan is a benefit to a 
lot of start-up and younger businesses in 

particular that don’t have the capital sitting 

around to put twenty or thirty percent down 

on a million dollar property,” Dombey 

says. Younger, less established companies 

typically put most of their money back into 

the operations to continue to grow. Putting 

ten percent down allows these business 

owners to retain the capital that they’re not 

putting down on the real estate to expand 

their operations. “When you’re buying a 

new building, you’re going to have all sorts 

of new costs like property taxes, increasing 

work force, and increasing inventory. All 

your costs go up just like when you buy a 

bigger house.”

Hubbard says, “The basics of funding 

are the same across different types of 

businesses. Can you pay me back? It all 

comes back to a well-thought out business 

plan. Lenders are more likely to lend to 

those who have a business plan than 

to those who simply have an idea.” As 

Brownlee points out, though, there are >> 

 Contact ISBDC at 219-644-3513 or  SCORE at 219-462-1105 for complimentary appointments.
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>> XXX>> HOW TO START A BUSINESS 101

alternative funding sources available, such as crowdfunding and microfunding. These 

are small dollar loans that play a small role in new business formation and growth. 

“Financing help is the top reason that people reach out to us,” says Feldt. “They need 

capital to get started and are looking to identify financial sources.” ISBDC advisers try 
to uncover whatever sources might be available, she says, including those available to 

women, minority, and veteran-owned businesses.

People tend to underestimate the amount of cash needed. Brownlee recalls one of his 

clients, Barre + Beyond owner Orlee Glazer, as a prime example of a savvy business 

owner adept at knowing her product, yet who benefited greatly from financial 

advice. “We helped her with projections, 

identifying the best new location, and 

overall cash flow management.”

For clients looking to buy an existing business, 

sell their business, or obtain an accurate 

assessment of the financial health of their 
business, ISBDC business advisors will work 

to develop a valuation of the business in 

question. A valuation provides an assessment 

of a business’s market price of equity which 

can be used to assist clients in developing 

a business plan to purchase an established 

business or in planning marketing to sell 

an established business. Valuations are 

also useful as a barometer for clients with 

established businesses to obtain a realistic 

“snapshot” of their financial resiliency.

Capital is key, Dombey says. “We’ve had 

people come to us wanting to open a 

business who have no money. That doesn’t 

work. It might have worked thirty years ago, 

but now they have to have skin in the game. 

You can’t go in with zero percent down. You 

have to have a nest egg that you can invest 

in your company. You can’t expect to borrow 

one hundred percent of what you need. This is 

the tough love portion because you’re going 

to have to have, at minimum, three months of 

working capital, cash, nonborrowed, before 

you open the doors of your new business. You 

need to figure out what your total monthly 
expenses are, including paying yourself and 

any other employees, rent, and utilities.”

Spread the Word
Continually evolving technology means 

there’s a variety of new ways to promote 

your business. Hubbard says, “The world has 

changed and people need help catching 

up.” But, though promotional mediums 

and norms change, your brand is your 

foundation. SCORE mentors help clients 

establish, manage, and build a brand around 

a personal or business name.

Much as many seeking to start a new business 

underestimate the amount of cash needed, 

they often underestimate marketing needed, 

too, Feldt says. “Social media is great in 

reaching your target audience, but that’s >>

O START A BUSINESS 101>> HOW TO START A BUSINESS 101 

Erica Dombey, 

Regional Development Company
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2612 N. Calumet Ave. Valparaiso, IN 46383
©2017 BHH Affiliates, LLC. Real Estate Brokerage Services are offered through the network member franchisees of BHH Affiliates, LLC. Most franchisees are independently owned and operated. Berkshire Hathaway
HomeServices and the Berkshire Hathaway HomeServices symbol are registered service marks of HomeServices of America, Inc.® Information not verified or guaranteed. If your property is currently listed with a Broker,
this is not intended as a solicitation. Equal Housing Opportunity. IN Lic #: PB51303615, IL Lic #: 471009862

When our name goes on a real estate
sign, it means something. It's a
promise of integrity, innovation,
professionalism, and the highest
standard of work. Berkshire
Hathaway is one of the most
respected in the world - especially
when it comes to real estate.

And we don't take that lightly. That's
why you'll see these values reflected
in every one of our client and agent
interactions.

Berkshire Hathaway HomeServices is
a name buyers and sellers trust.

www.ExecGrp.com

What defines us?

It is the details that
define your style.

Larry Hitz
Broker/Owner
219.405.8649
LHitz@ExecGrp.com

Heather Hitz
Broker Associate
219.771.3168
HHitz@ExecGrp.com
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just one tool in your toolbox. I worry about businesses that rely exclusively on social media for 

promotion. You need a comprehensive marketing plan with other ways to create dialogue. The 

tactics depend on your target audience.” ISBDC advisers have different kinds of marketing data 

which they use to assist clients in developing a marketing plan, free of charge. “It’s something 

our clients really value.”

Fulfill Your Dream
Dream actualization is hard work. “Owning a business is hard,” Brownlee says. “A lot of people 

will say that it’s their dream to own a business but many times they don’t realize that they 

will spend, especially in the first five years, twelve to sixteen hours a day working with that 
business. It’s not a nine-to-five job. Getting a business established is a big undertaking.”

Feldt says, “In assisting business owners in start-up, our hope is that it leads to job creation and 

a measurable, positive impact on the local economy.” Dombey says that Valparaiso makes it 

easy to do business and for businesses to thrive. She points to former RDC client Task Force 

Tips as a prime example. “It’s almost comical that we gave them a loan for their first building 
and now they’re too big to borrow. It shows what progress can do.”

Though the organizations differ slightly in focus and expertise, they all share the same 

goal of helping local business start-ups and the surrounding community. Hubbard says, 

“We all work together to make Northwest Indiana favorable to businesses and further 

businesses in succeeding.” 

>> HOW TO START A BUSINESS 101 
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OCCUPATIONAL HEALTH NEEDS MET WITH CONVENIENT HOURS

Monday - Saturday 8AM - 6PM

(219) 464-7073    

WorkingWell.org
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Hard work can be endured drudgery or passion fuel. Businesses 

are established through hard work, tenacity, and long hours, but 

they flourish when they’re a labor of love. Wedding planning was 
something Denna Fyock, Aberdeen Manor (216 Ballantrae St) owner, 

started doing on a volunteer basis at the age of 17.  It remained a 

business dream she kept on the back burner throughout her years of 

running a successful business hanging wallpaper and raising a family. 

After Fyock finally launched her wedding planning business, Affairs 
to Remember, she discovered that dreams sometimes evolve into 

something unexpectedly better. Fyock’s experience in working with 

venues throughout Chicagoland and Southern Michigan was that 

vendors and weddings “were treated like the ‘red headed stepchild’ 

of the event industry.”

Fyock educated herself on business and the wedding industry by 

researching, attending SBA classes at the Lake County Public Library, 

and meeting with the SCORE team in Valparaiso. She says her 

business paradigm shifted during her enrollment at the Northwest 

Indiana Entrepreneurship Academy, under the leadership of director 

Keith Kirkpatrick. “The Academy was truly an eye-opening experience. 

Business leaders from all over the area came and talked with our small 

group of about twenty people. They shared their successes, failures, 

dreams, and nightmares. I learned so much from these speakers, and 

the most important thing was that they all started out much the same 

as I had. They had an idea, a deep passion for it, and they pursued 

it.”  Fyock credits the Academy’s investment in her as a key part of the 

successful launch of Aberdeen. “I don’t know that I would have had 

the courage to do it without the Academy.”

After being informed by a fellow Academy attendee and Village 

of Aberdeen representative that Aberdeen was looking for 

someone to build a banquet facility there, Fyock and her husband, 

Jim, purchased property from Aberdeen and started talking with 

architects and builders. “My banker, Dale Clapp, was fairly new to 

the industry at the time but was full of fire and ready to help me 
take on the world. He showed me how to do business plans and 

projections, and explained how to read a balance sheet. He was 

truly a mentor in every sense. He hooked us up with the Regional 

Development Company for a low interest loan, and we have taken 

out two additional RDC loans since then.”

Since opening in December 1998, Aberdeen Manor has hosted over 

1,000 weddings with 98 weddings last year alone. Aberdeen Manor 

is the only facility in Northwest Indiana that offers both a garden and 

a chapel for the ceremony, and gives couples the exclusive use of the 

entire property for their event. All couples are offered the assistance of 

a consultant from planning to reception, and vendors are supported 

fully as well. “We treat all of the vendors that come through our doors 

with respect and friendliness. Our philosophy is that we are all working 

together to make our couples’ day the best that it can possibly be and, 

if we all work together, we have the best chance of achieving that.” 

Soon there will be more room to celebrate with the recent purchase 

of the 40-acre property on Highway 6 known as Anderson’s Orchards 

and Winery. “It’s an exciting new chapter in Aberdeen’s story, and we 

are all anxious to see it unfold,” Fyock says. There are plans to revamp 

the property over the next few months and add to the outdoor area. 

“We will also be evaluating the wine offerings, removing some and 

adding others to offer a balanced and varied flight of wines that will 
appeal to a variety of tastes.” 

Putting together authentic culinary masterpieces from produce 

to table intimidates many cooks, but Aida Lugo McAllister, chef, 

cookbook author, and owner of soon-to-be-opened Aida’s Kitchen 

Restaurant, says, “I’m not afraid of food. It’s like my second life.” 

McAllister is a renaissance woman and an adventurer. A former cost 

accountant for manufacturing, she lived in Puerto Rico for years and 

traveled throughout the Caribbean, South America, Europe, and Asia. 

Though her parents migrated from Puerto Rico to the United States in 

the 1940s, McAllister says she didn’t taste authentic Puerto Rican food 

until she moved to Puerto Rico at the age of 17. “U.S. markets didn’t 

have Latin produce and ingredients, so Puerto Rican migrants had to 

substitute ingredients and produce. I will never forget the day  >>

Scates Family at 

FLUID coffeebar 

l to r : Ethan, 

Chuck, Alison, Sophie
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I tasted my first authentic version of tamales known as ‘pasteles’ 
in Puerto Rico. They were wrapped in banana leaves, with dough 

mixture made with grated starchy fruits and tropical root vegetables 

and raisins added to pork mixture for sweetness. In the U.S., russet 

potatoes are also used for the dough, no raisins and wrapped in 

aluminum foil.”

Cooking has been a lifelong passion for McAllister, and she refined 
and enhanced her culinary skills during her world travels and by 

taking cooking classes, featuring various culinary specialties – 

including Italian and French - with local chefs. McAllister’s passion 

for cooking and culture led to her writing and publishing a bilingual 

Puerto Rican cookbook, Aida’s Kitchen a lo Boricua. She’s volunteered 

her culinary services for various local nonprofits including The Caring 
Place and The Shirley Heinze Land Trust. Since retiring from her first 
career, McAllister has been fulfilling her dream of continuing her 
culinary hobby and making it into a business.

She’s worked with SCORE mentors for over a year, meeting once or 

twice a month and getting help in building her business from the 

foundational plans up. “It’s been a wonderful experience. SCORE 

gives me assignments and I tell them how far I’ve come on each 

step. They provided me with the guidelines and material to conduct 

the necessary research and to compose my business plan, including 

details like figuring out revenue by square footage of the restaurant 
for the lease, how many employees I’ll have, and how many tables will 

be in the restaurant.” McAllister says she lucked out with her mentors.

“You can read all of the books, but it’s not the same as the one-on-

one consulting sessions. If you’re serious about opening a business, 

do the business plan right and follow their advice. SCORE is an 

excellent group to give guidance.” It took McAllister ten years to 

write her cookbook while working full-time, but she’s glad she didn’t 

rush through the process and she’s taking the time to ensure all the 

details are in place for her restaurant opening, too. McAllister says 

she would like to open her restaurant no later than July 2018 based 

on determined location. She also has a YouTube cooking channel 

in which she provides lessons on the history of produce used in her 

Puerto Rican cooking. “I grow my own Puerto Rican produce in my 

garden, and my last video was about how to grow tropical sweet 

peppers. If those aren’t in your food, it’s not Puerto Rican cuisine.”

Like Fyock, FLUID Coffeebar owners Alison and Chuck Scates 

nurtured a years-long dream of opening a coffee house. Alison and 

Chuck were high school sweethearts with a mutual passion for art and 

coffee. Though they had the passion and the energy, their initial plans 

to open a coffee house in Merrillville never came to fruition and they 

took separate business paths. In 2015, they saw the opportunities that 

downtown Valparaiso had to offer and sought help to realize their 

vision. While they had general business experience, Alison and Chuck 

recall, “We decided to check out the SCORE mentoring program. 

We were thrilled to find out that they met at the Valpo Chamber in 
downtown Valparaiso. This brought our quest to open up a coffee 

shop full circle. When we were in Merrillville in the nineties we 

attended an SBA meeting at the Lake County Public Library that 

>> MENTORING SWEET SUCCESS

Denna Fyock (seated) owner, 

Aberdeen Manor/Affairs  

to Remember

Standing l to r: Chuck Gleason,  

Megan Wiesjahn, Trey Wiesjahn



was memorable and helpful. Our first meeting with SCORE in Valparaiso sealed the 
deal. Everyone was helpful. Our mentors were invaluable throughout every step of 

the process while we were writing the business plan and securing funding for FLUID 

Coffeebar. We went into this completely blind about brick-and-mortar restaurants. They 

met with us once a week and gave us homework. They kept us motivated.”

As FLUID succeeds, fellow Valparaiso vendors, businesses, farmers, artists, and the 

surrounding community succeed, too. The coffee used at FLUID is sourced directly from 

farms using direct trade practices and organic farming methods. “We are lucky to have 

wonderful coffee roasters and importers just an hour away in Chicago. We have solid 

relationships with local roasters, who have solid relationships with farmers. We also 

pride ourselves on having local relationships with vendors in Northwest Indiana. We 

buy our baked goods from three Valparaiso businesses. What we don’t buy locally, we 

make in-house, including the syrups for lattes which are made from scratch daily.” And, 

FLUID embraces and provides a venue for local creatives with art exhibits, gatherings 

such as those for writers and philosophy groups, and open mic nights.

Mentors aren’t simply business experts and volunteers; they are community members 

dedicated to seeing Valparaiso businesses, and the local economy they support, 

prosper. Alison and Chuck say, “We were very fortunate to have our mentors right 

across the street when we rented the space for FLUID Coffeebar (159 Lincolnway). They 

were able to check out our progress as we went along. The people from SCORE have 

continued to support us and have become regular customers.”

Want to start your own business 

but aren’t sure where to begin? 

Much as they were mentored, our 

successful business owners are 

happy to pass on their own advice 

gleaned from experience. 

Denna Fyock:

·  Learn everything you can, not only about  
 what you want to do but about business in  
 general. I listen to two or three audiobooks  
 a month on different aspects of business.  
 My favorites so far are ‘The E Myth Revisited,’  
 ‘Good to Great,’ and ‘Find Your Why’.

·  You’ll never succeed if you don’t   
 passionately love what you do.

·  Do what you’re good at, and hire people  
 to do what you aren’t good at.

·  Find a good accountant, a good banker, and 
 a good attorney. And, always pay your taxes!

·  Be honest, and do what is right and good.   
 Integrity is everything.

Aida Lugo McAllister:

·  Do your homework. Research.

·  Be patient. I could have rushed starting  
 my business but it never would have  
 succeeded if I had. Take your time,   
 complete each step in the business  
 planning process, and do it right.

·  If you’re passionate about your dream,  
 you can succeed.

Alison and Chuck Scates:

·  Utilize local organizations such as SCORE that  
 are there to help small businesses succeed.

·  Work with your local city or town and know  
 what you need to own a business, including  
 needed licenses and permits, before you  
 get started.

·  Owning a business means doing the  
 unglamorous, grudge work. You have  
 to have a passion for what you’re doing –  
 otherwise, you’re simply enduring drudgery  
 instead of doing work you love. 
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219-386-2828
©2015 Molly Maid, Inc. Each franchise independently owned and operated.

The most trusted and reliable  
team in house cleaning.

Call for a free, in-home consultation and estimate. 

WE’RE MAID FOR THIS.

NEED SOME HELP?  
WE’RE HERE FOR YOU.
On special occasions or a regular cleaning schedule.

Visit us at MollyMaid.com to learn more.

M�A�H

PET HEALTH CARE FOR 

CATS, DOGS & EXOTICS

Preventive Care | Dentistry | Surgical Care
Dog Training | Boarding | Wildlife Rehab | And More

219-462-5901
651 Eastport Centre Dr., Valparaiso www.mcafeeah.com

CELEBRATING 75 YEARS
of Caring & Community



235 E. 86th Avenue, Merrillville, IN 46410
(219) 769-3616 • fax (219) 736-4876

www.swartz-retson.com

Maximize your 

opportunities

Behind every successful business is a solid financial 
support team. Swartz Retson is the oldest and largest 
accounting firm in Northwest Indiana. Since 1919, 
companies have relied on our expertise to help them 
maximize their opportunities. Our strength lies in our 
experience and cross consulting philosophy, drawing on 
our team of over 30 professionals to identify and attain 
your financial and operational goals.

VALPO’S #1 RESIDENTIAL 

LAWN SERVICE

VALPO’S #1 RESIDENTIAL 

LAWN SERVICE

•	Customized fertilization 
 & weed control treatments
•	Residential/Commercial
 mowing & more

CONTACT US TODAY!

219-617-5132 

www.naturecuts.com
1459 S. State Road 2•Valparaiso

Lawn	care	service	&	landscape	maintenance	specialists

Love your lawn
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3.74% 
APR*

*(APR) Annual Percentage Rate. Terms and conditions subject 
to change without notice.   Subject to credit approval.  

Rates as low as

Centier.com

loans
improvement
home 

loans
improvement
home 
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>> CHAMBER FOCUS | LEADERSHIP ACADEMY

Leadership
Academy
Leadership
Academy

“    
“Leadership Academy 
was an awesome 
experience! Not only 
did I develop strong 
friendships with my 
classmates, but the 
information that was 
provided during the 
classes was thought-
provoking, in-depth, 
inspiring, and applicable 
to every-day life. I’m 
so grateful to the Valpo 
Chamber and Purdue 
Extension for organizing 
this valuable program!” 

— Ahna Dunn, NITCO

1

32

654

 “
“I thoroughly enjoyed my 
experience. The class 
was very informative and 
helpful and I enjoyed 
all of the sessions and 
learned something 
about myself and the 
leadership world in each 
class. I consider all of the 
participants friends
 and a great resource.”

 — Jodi Jackson, Valparaiso 

Family YMCA

The Valpo Chamber Leadership 

Academy was established 

in 2006 as a collaborative 

effort by the Valpo Chamber 

staff, then Board Chair Todd 

Etzler, Division Chair John 

Seibert, and the Chamber’s 

Leadership Engagement 

Committee. Since then, 

the Academy has become 

an example of quality and 

excellence, common to  

Chamber programming.

The Academy’s mission is to 

provide a growing leadership 

pool of willing and able 

leaders and volunteers for 

current and future civic, 

charitable, and governmental 

organizations in Valparaiso. 

The Leadership Academy 

program brings together  

business and community l 

eaders to create a network 

of speakers and mentors 

who participate in coaching 

sessions, small-group 

discussions, and skill-building 

exercises with the program 

participants. Admission to 

the program is for Valpo 

Chamber members only and 

participants must have the full 

support of their employer. 

The Academy is not just 

about training. From day 

one, participants are 

encouraged to find their 
passion for service and act on 

it. The Academy’s dynamic 

curriculum not only exposes 

participants to pressing 

community issues, but also 

introduces them to key 

community leaders. 

In 2014, the Valpo Chamber 

enlisted Purdue Extension,  

to facilitate the Academy.  

Patty Keating, Purdue 

Extension, coordinated the 

varied curriculum of speakers 

and presentations. 

The Valpo Chamber 

Leadership Academy is a 

shining example of ‘forward 

thinking.’ We hear all of the 

media hype around the 

retiring boomers and ‘brain 
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drain’ that is decimating 

our region – the Leadership 

Academy is an anecdote  

to both of those things,” 

explains Rex Richards, Valpo 

Chamber President.  

“It is a ‘win’ for our 

community in that the 

Academy is one tangible  

way to prepare new leaders 

to fill some very big shoes 
– in business, community 

service, and government 

leadership. It is a ‘win’ for 

academy students as it 

exposes them to the many 

opportunities available to 

them and equips them 

to continue on the road  

to success.”

During the focused eight sessions, 

August through November, 

participants are infused in the 

community, exploring the public 

sector, city government sector, 

private business sector, and non-

profit organizations that currently 
benefit from local leaders. 
Each session is held at different 

locations throughout the greater 

Valparaiso area, including: Porter 

County Community Foundation, 

Family Express Headquarters, 

Valparaiso Family YMCA, Porter-

Starke Services, Valparaiso 

University, Indiana Beverage, and 

St. Mary Medical Center. 

Upon completion, participants 

are expected to take the insights, 

skills, and contacts gained in the 

Leadership Academy and apply 

them to community organizations.

The 2017 Leadership Academy 

was sponsored by Valpo Chamber 

Partners: Porter Health Care 

System, NITCO, Blue Chip Casino, 

Hotel & Spa, Centier Bank, 

First Merchants Bank, St. Mary 

Medical Center, The Times Media 

Company, 1st Source Bank, BMO 

Harris Bank, Comcast Business, 

Horizon Bank, The Lakes of 

Valparaiso, Metro Recycling,  

Realty Executives, and Teachers 

Credit Union.

Leadership Academy is, at its heart, 

about connection – connection 

between emerging professionals 

and seasoned community leaders, 

and connection between an 

individual’s desire to serve and 

opportunities to demonstrate 

leadership that will make a 

meaningful difference in  

our community.

Applications for 

the 2018 
Leadership 
Academy 

are now available 
online at 

valpochamber.org

“
“The Valpo Chamber 
Leadership Academy taught 
me about our community, 
and the hard work needed to 
create networks to keep it 
successful for the future.” 

—Andrew Colvin, St. Mary 

Medical Center

1. Ahna Dunn, NITCO | 2. Jesslyn Dykstra, Metro Recycling | 3. Rob Gardiner, 

Horizon Bank | 4. Marty Hickey, Horizon Bank | 5. Jodi Jackson, Valparaiso Family 

YMCA | 6. Bonnie Kennedy, Housing Opportunities | 7. Kevin Land, Porter Health 

Care System | 8. Rob Moreth, Walgreens | 9. Lauren Orchard, City of Valparaiso 

Redevelopment Commission | 10. Olivia Sanders, Metro Recycling | 11. Scott Staal, 

Fellowship of Christian Athletes | 12. Adam Stiener, First Merchants Bank | 13. Caleb 

Walma, 1st Source Bank | 14. Rebecca Weber, United Way of Porter County | 

Not Pictured: Andrew Colvin, St. Mary Medical Center
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“
“I’m grateful to live and 
work in a community 
that highly values 
leadership development. 
By intentionally investing 
in its leaders, Valpo is 
preparing for vibrant 
growth both for now and 

the future.” — Scott Staal, 
Northwest Indiana, Fellowship 
of Christian Athletes

“
“The Valpo Chamber 
Leadership Academy 
has allowed me to 
grow personally and 
professionally by 
developing valuable 
relationships, while 
learning key fundamentals 
on how to be successful; 
not only in business but in 

the community as well.” — 

Olivia Sanders, Metro Recycling 
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Accountable  
Security Group
210 Aberdeen Dr, Ste B, 46385
308-4297
Thomas Ampeliotis
Security Products/Services

www.gowithasg.com
Physical security & access  
control provider

Art Barn School of Art
695 N 400 E
462-9009
Sharon Angelina
Art Galleries

Schools/Education

www.artbarnschool.org
The Art Barn School of Art is a not - 
for-profit dedicated to facilitating  
art education for adults & children. 
We aim to support a flourishing  
art community as well as on site 
classes & workshops in our unique 
rural location. 

ATN Technology Inc.
830 N Madison St 
Crown Point, 46307
310-8706
Michael J. Flanery
Telephone Products/Services

www.atntechnologyinc.com
Installation, service of access  
control, CCTV, intercom, intrusion, 
fire alarm, nurse call, telephone.

Be Good Juicerie
3 Lincolnway
252-2243
Amber Shambo
Restaurants

www.begoodjuicerie.com
A juice bar providing premium raw 
& cold pressed juices along with 
healthy gluten free food options. 
Also educating the community on a 
variety of health & wellness topics.

Beggars Pizza
3518 Calumet Ave
299-2224
Ryan Eder
Restaurants

www.beggarspizza.com
Beggars Pizza “We Lay it on 
Thick.” We offer pizza, pasta, beef 
sandwiches, etc. for carryout or 
delivery. Hrs: M-Th 11:00a.m.-
9:00p.m.; Fr-Sa 11:00a.m.-
10:00p.m.; Su 12:00p.m.-9:00p.m.

Center for Hospice Care
286 W Johnson Rd, Ste B,  
La Porte, 46350
575-7930
Jamie Prichard-Edwards
Hospice

Healthcare/Home Health Services

www.cfhcare.org
Center for Hospice Care is an 
independent community based 
organization that promotes an 
understanding of life & living, 
as well as death & dying among 
patients, their families, healthcare 
professionals, and the community.

Edie Boutique
1 E Lincolnway
510-5245
Betsy Dettro
Retail Stores

www.shopedie.com
Edie is your one stop shop for 
clothing & accessories. We are trendy 
& well priced. There is something 
for everyone whether you are lucky 
enough to still be young or seasoned 
enough to still be hip. 

Hometown Mortgage
3612 W 80th Ln  
Merrillville, 46410
242-3482
Kyle Crum
Mortgage Brokers/Lenders

www.htmtg.com
As a loan officer I am dedicated  
to helping each individual find  
the loan program that is the  
perfect fit for them. Buying a  
home is the biggest financial 
decision of a person’s life-my goal 
is to make sure the process is a 
thorough, efficient, and timely 
manner for the borrower. 

JCMA, Inc.
224-578-2053
Sean Hay
Advertising/Creative & Marketing Services

www.jcma.biz
JCMA’s mission is to help small 
business underdogs stand out from 
the crowd by helping them build 
their digital presence & outshine the 
competition in today’s online >>

world, where 81% of consumers & 
94% of businesses include online 
research in their buying process.

Lincoln Flats
1 Napoleon St
510-5046
Mark Kolar
Restaurants

www.lincolnflatsvalpo.com
Innovative American Cuisine. 
Emphasis on wide variety of local 
craft breweries, impressive wine list, 
& classic cocktails. Hrs: T-TH 4:00p.m.-
11:00p.m. F-SA 4:00p.m.-Midnight 
SU 10:00a.m.-3:00p.m. Closed 
Monday

Louie Wingz & Catfish
454 S Greenwich
510-5426
Amber Fenn
Restaurants

Chicago style chicken & waffles, 
catfish. Hrs: M-SA 11:00a.m.-
10:00p.m. SU 11:00a.m.-6:00p.m.

Mr. Quick Pick of NWI
PO Box 1126, 46384
405-0259
William Jump
Auto-Repairs/Service/Towing

www.mrquickpicknwi.com
We are open 24/7 for roadside 
assistance. We offer auto lockouts, 
jumpstarts, tire changes, battery 
installation, & fuel delivery.

NEW MEMBERS >>
>> NEW MEMBER INVESTORS 

INSTANT

CASH
COLLATERAL 

ONLY LOANS

VALPARAISO

LAPORTE

LAKE STATION 
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The Nash Agency
13 E Lincolnway, Ste 204
869-2598
Timothy Nash
Insurance

Home, auto, life, farm &  
commercial insurance.

NatureCuts, Inc.
1459 S State Rd 2, 46385
617-5132
Jim Mercon
Lawn Products & Services

www.naturecuts.com
Lawn mowing, lawn fertilization & 
weed control, snow removal, & light 
landscaping.

Northwest Indiana 
Fellowship of Christian 
Athletes
853 Eastport Centre Dr, Ste 200
252-8755
Scott Staal
Organizations

www.nwindianafca.org
The Fellowship of Christian Athletes 
(FCA) challenges coaches & athletes 
on the professional, college, high 
school, junior high, & youth levels to 
use the powerful medium of athletics 
to impact the world for Jesus Christ. 

Ozinga Materials & Logistics
1575 Adler Cir, Ste B, Portage, 46368
949-9800
Don Rapley
Concrete/Sand/Gravel/Stone

Construction/Construction Equipment

Truck Rental/Services >>

www.ozinga.com 
Ozinga Materials & Logistics is 
your hub for stone, sand, concrete 
crushing, trucking, marine, rail 
transportation. 

South Shore Foot & Ankle
951 Transport Dr
464-4100
Dr. Cynthia Grundy
Physicians/Surgeons

www.southshorefootandankle.com
Dr. Cynthia Grundy is a board 
certified foot, ankle and rear  
foot reconstructive surgeon by  
the American Board of 
Podiatric Surgery. She provides 
comprehensive foot and ankle  
care for patients of all ages. Dr. 
Grundy received her Bachelor of 
Arts Degree in Biology from the 
University of Minnesota in 1996.

Sync, Inc.
257 Indiana Ave, Ste A1
386-2149
Matt Deulley
Consultants

Business Coach

www.getsyncedup.com
Top-performing sales teams make 
more money & spend more time 
with their families by implementing 
a proven sales system. At Sync, 
our commitment is to provide that 
system. We will keep you and your 
team ahead of the competition by 
building sales leaders.

 Tiger Plumbing
2839 Highway Ave  
Highland, 46322
464-1811
Kimberly Blaesing
Plumbing

www.tigerplumbing.net
Full service plumbing company. 
Always free estimates & there 
is never a trip charge just to 
come to your home or business. 
Licensed Indiana State Plumbers IN 
LIC#PC11700043. Family owned  
& operated. 

Valpo Pour House LLC
54 W Lincolnway
267-1123
Kevin Eckley
Taverns

Valpo Pour House is Valpo’s first  
pour-your-own-pay-by-the-ounce  
craft beer bar.
Hrs: M-Closed; Tu-TH 4:00p.m.-
10:00p.m.; FR 4:00p.m.-11:00p.m.; 
SA 2:00p.m.-11:00p.m.; SU 
12:00p.m.-6:00p.m.

Vitello Law Firm
858 W Lincolnway, Ste 1-F, 46385
476-7755
Susan Vitello
Attorneys/Legal Services

Vitello Law Firm specializes in 
business corporate law, real estate 
law, estate planning, & immigration 
law. Susan Vitello is licensed in 
Illinois & Indiana & is a legal  
advisor & consultant in these 
specialized areas.

Weichert Realtors-Wold 
Group
1000 Eagle Ridge Dr  
Schererville, 46375
864-8440
Bill Hunt
Real Estate-Commercial & Residential

www.woldrealty.com
Weichert Realtors-Wold Group is 
an independent real estate broker 
serving Northwest Indiana & south 
suburan Chicago. 

Yahne Law, P.C.
3 Lincolnway, Ste 201
286-5691
Attorneys/Legal Services

www.yahnelawpc.com
Yahne Law is open typical business 
hours, however we can make 
ourselves available anytime to  
assist businesses getting started & 
growth development.

 MEMBERS >> The Valpo Chamber welcomes board-approved new members  

who joined during December 2017, January and February 2018.
All addresses are in the 46383 zip code and phone numbers are 219 area code unless otherwise indicated.

Interested in joining the 
largest and most active 
chamber in Northwest 
Indiana? 

Contact 
Danielle Oeding 
at (219) 462-1105 or 
danielle@valpochamber.org.

BTBHLaw.com

Let Us Help.
CALL FOR CONSULTATION

800.921.2824

Helping Small Businesses in Northern Indiana Since 1961

56 Washington, Suite 401, Valparaiso, IN 46383

219.464.1041 Valparaiso  |  219.738.2824 Lake County

Real Estate

Business

Wills, Probate & Estate Planning

Elder Law/Medicaid Planning

Personal Injury & Wrongful Death

Workers Compensation

Social Security Disability

Veterans Disability

Civil Litigation 

Family Law

Employment Law
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NOW OPEN in Valparaiso!! 

HOURS:
Mon-Thu 11am-9pm
Fri-Sat 11am-10pm
Sun 12pm-9pm

3518 Calumet Ave.

219-299-2224
3518 Calumet Ave.

219-299-2224
3518 Calumet Ave.

219-299-2224

ONLINE ORDERING AVAILABLE! www.beggarspizza.com

DC
DAWN COLLINS

move ahead

Recognized.  Respected.  Recommended.

219.531.2288

dawncollins@century21.com

www.C21Valpo.com
License #RB14036315

57 Franklin St, Suite 115

Valparaiso, IN 46383

Wells Fargo Advisors is a trade name used by Wells Fargo Clearing Services, LLC, Member SIPC, a registered broker-dealer and non-bank affiliate of Wells Fargo & Company. 

© 2016 Wells Fargo Clearing Services, LLC. All rights reserved. 0916-04574 [99916-v1 ] A2127 IHA-537382

Investment and Insurance Products:  NOT FDIC Insured  NO Bank Guarantee  MAY Lose Value

Clifford Bryan, MBA

Managing Director – Investments

8585 Broadway, Ste. 800

Merrillville, IN 46410

Direct: 219-928-7020

clifford.bryan@wellsfargoadvisors.com

Jeff Fernandez, AIF®

Financial Advisor

8585 Broadway, Ste. 800

Merrillville, IN 46410

Direct: 219-928-7005

jeffrey.fernandez@wellsfargoadvisors.com

You’re in the driver’s seat
Adventure is your middle name, and you like to fly by the seat of your 
pants. But before you hit the road, you’ll want an investment strategy 
to support yourself — wherever life takes you — in the months and 
years ahead.

We can help you plan your portfolio around your life pursuits.  
Call today.
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CHAMBER ANNIVERSARIES >> 

Years
Bedzzz Direct

Berkshire Hathaway Home Services  
 Executive Realty (Albertson)

Burgerhaus

Century 21 Affiliated (Allen)
Four Winds Casino Resort

Healthi Paws

Homenclature

Merrill Lynch Wealth Management (Ennes)

Moving Places Move Management, LLC

PanoramaNow

Porter County Museum

Stacks Bar & Grill 

Strack & Van Til Food Market

Years
Hines & Sons, Inc.

Holladay Properties

Martin Security Systems, Inc.

McMillan Law Offices, PC
Peoples Bank

Realty Executives

Riverstone Financial Advisors

Shirley Heinze Land Trust, Inc.

Years
Chandana Point Apartments

Years
Elwood Staffing Services, Inc.
M & S Collision Center, Inc.

Years
Don Quijote Restaurante

Years
Martin Binder Jeweler, Inc.

15

25

30

45

10

5

A showcase of member investors  
who have demonstrated an  
ongoing commitment

Get in. Get out. 
Get on your way.

Immediate Care locations serving Valparaiso.

Getting expert care for illnesses, bumps and 

bruises is more convenient than ever.

No appointment needed even on evenings and 

weekends! Just walk in, get treated, and be on 

your way! In addition to Immediate Care, 

these centers offer physician practices 

and other services.

Valparaiso Health Center 

of St. Mary Medical Center

3800 St. Mary Dr., Valparaiso

Immediate Care Hours: M-Sun: 8 am – 8 pm

Immediate Care: 219-286-3707

Scheduling Outpatient Tests: 219-947-6436

South Valpo Immediate Care

1451 W. Morthland Dr., Valparaiso

Immediate Care Hours: 

M-F: 8 am – 8 pm  Sat: 8 am - 5 pm

Immediate Care: 219-286-3880

NOW OPEN!

comhs.org
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BUSINESS SNAPSHO>> BUSINESS SNAPSHOTS

BLACHLY, TABOR, BOZIK & HARTMAN, LLC

56 Washington Street, Suite 401, Valparaiso, IN 46383

219-464-1041 | 800-921-2824 | www.btbhlaw.com

Contact: Randall J. Zromkoski, Managing Member
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Since its establishment in 1961, the law 

firm of Blachly, Tabor, Bozik & Hartman, 

LLC, has represented business owners, 

executives, directors and investors in 

Northern Indiana. Whether a company 

is yet to be created, in its infancy or a 

company with a long track record of 

success – and regardless of size - our 

attorneys can provide straightforward 

legal advice to assist business owners 

facing the many challenges they 

encounter in today’s environment.

Our firm’s business practice group’s 

legal services include:
• Business advisory

• Business contracts and agreements

• Business succession and exit planning

• Choice of entity

• General counsel

• Entity governance

• Entrepreneurial services

• Business disputes and litigation

Our firm has stood the test of time 

because people and companies in 

Northern Indiana know they can count 

on our trustworthy reputation and 

commitment to our community. Several 

of the firm’s partners have served as 

leaders in professional organizations 

(including the Valpo Chamber), 

published cases, and 

written for legal publications. 

Blachly, Tabor, Bozik & Hartman, LLC, has 

built lasting success by focusing not just 

on our clients, but also on the overall well-

being of our Northern Indiana community. 

Our long-standing membership in the 

Valpo Chamber gives us the opportunity 

to meet business owners and work with 

many established businesses to meet 

their legal needs. We take special pride 

in delivering high-quality legal support to 

members of our military. 

Each lawyer in our firm takes their 

commitment to professionalism very 

seriously. That commitment has made us 

highly respected advocates throughout 

the region. 

CLH, CPAS & CONSULTANTS150 W. Lincolnway, Suite 3002, Valparaiso, IN 46383123 E. 8th Street, Michigan City, IN 46360219.615.0210 | 219.874.0210 | www.clh-cpa.comRobert W. Lange, III, Partner
Contact: Emily Abuatieh, Communications Manager

CLH, CPAs & Consultants provides an extensive range of accounting and business consulting services, including tax preparation and planning, business valuation consulting, management advisory, bookkeeping and payroll services, and estate and trust tax planning and preparation, among others. When you choose CLH for your accounting and consulting needs, you’re drawing on the full strength and dedication of our entire organization. Choosing CLH gives you access to a firm of professionals who specialize in closely-held businesses, multi-state taxation, and financial reporting and compliance. We’ve been serving the region since 1992 and our firm’s personal and 

caring approach with high value-added accounting services and sound business advice has made us one of the fastest-growing CPA firms in Northwest Indiana. It is through our commitment to quality that we have achieved our reputation for excellence as one of the leading accounting firms in NWI.
As a member of the Valpo Chamber, we appreciate the unique opportunities we have to connect with other business professionals in the area and to be a part of advancing Valpo’s economic growth. Having just opened a branch of our office in Valpo this year, we are looking forward to getting to know more of the community through the Chamber and being a resource to our clients in this area.

Our firm makes it a priority to give back to our communities by investing our time and talents, as well as our financial resources, into organizations dedicated to improving the well-being of local residents. Our staff is proud to serve on the boards and committees of a variety of associations, including those committed to youth enrichment, business development, and environmental protection.
We are proud to have celebrated our 25th anniversary in 2017; in an age where businesses come and go in the blink of an eye, achieving 25 years of successful business growth demonstrates CLH’s dedication, reliability, and integrity.
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BUSINESS SNAPSHOTS>>

Business Snapshot businesses are randomly selected among Chamber Members.

Our offices are located approximately 
an hour southeast of Chicago and we 
serve clients from around the world. We 
have attorneys who are licensed and 
practice in both Indiana and Illinois. 
We actively practice representation of 
businesses in labor and employment 
and labor law, business, banking, real 
estate development and zoning; and 
individuals in estate planning, probate, 
and wealth management. We have years 
of experience in alternative dispute 
resolution, administrative proceedings, 
complex litigation, jury trials and appeals 
in state and federal courts. 

Valparaiso is a cosmopolitan community 
with a business reach that exceeds the 

immediate area. As a member of the 
Valpo Chamber, we reap the benefits 
of its business community. The many 
social and business events that the 
Valpo Chamber offers locally further our 
community outreach. Perhaps even more 
importantly, participating in the Chamber 
often in a leadership role, allows us to 
serve the community. 

Our goal is to counsel with our clients 
and work with them to find an efficient 
and effective solution to serious legal 
problems.  We offer business training 
on multiple topics. Throughout the 
years, our firm has mentored a next 
generation of legal counsel to continue 
the legacy. Many of our lawyers are AV 
Preeminent as peer rated by Martindale-
Hubbell®. Partners Larry Evans, John 

Hughes and Joe Jaskowiak are currently 
and have been named Best Lawyer of 
the Year by U.S. News - Best Lawyers© 
in the categories “Bet-The-Company” 
Litigation, Commercial Litigation, 
Litigation – Real Estate, Litigation 
– Labor and Employment, Personal 
Injury Litigation – Defendants, and 
Litigation – Insurance. The Law Firm 
has been recognized as a National and 
Metropolitan (Chicago and environs) Best 
Law Firm in the categories of Litigation, 
Real Estate, Labor & Employment, 
Personal Injury Litigation (Defendants) 
and Construction Litigation. John Hughes 
has been selected as a SuperLawyer® 
every year since 2010. This year Kim 
Peil and Adam Sedia join the ranks of 
SuperLawyer® as “Rising Stars.”

SWARTZ, RETSON & CO., P.C.

235 East 86th Ave, Merrillville, IN 46410

219-769-3616 | www.swartz-retson.com

Principals: Richard Zondor, Tammy Lynch, Richard Young, 

Michael Jones, Debra Van Prooyen, Greg Ward

Contact: Greg Ward, Principal

Swartz, Retson & Co. is the oldest and 

largest accounting firm in Northwest 

Indiana, serving both businesses and 

individuals throughout Northwest 

Indiana and Chicagoland. Founded 

in 1919 under the name Gary Audit 

Company, our firm has been helping 

clients for three generations. We have 

helped newly formed and established 

companies through various changing 

economies and business environments. 

With a staff of more than 30, we 

specialize in many areas, including 

audits, reviews, compilations, tax 

planning and preparation, succession 

planning, business valuation, ERISA and 

employee benefits, human resources and 

business consulting. Our clients include 

construction, manufacturing, medical, 

wholesale distribution and automotive 

industries as well as nonprofit 

organizations.

We have enjoyed being a Valpo 

Chamber Member for over 16 years. The 

staff is easy to work with and is a great 

resource for our firm. The Chamber has 

a variety of activities throughout the 

year which give our professionals several 

opportunities to meet new people, 

reconnect with contacts and identify new 

business opportunities.

Our size and experience allow us to 

help companies of all sizes with varying 

needs. We take a team approach 

to service so clients get the right 

professionals assigned to help them. Our 

professionals’ diverse backgrounds and 

experience gives us the ability to provide 

excellent service for our clients.

 

SIN
CE

197
7

 

SINC
E

2001

HOEPPNER WAGNER & EVANS, LLP
103 E Lincolnway, Valparaiso, IN 46383 | 219.464.49611000 E 80th Place – 6th Floor, Twin Towers South, 
Merrillville, IN  46410 | 219.769.6552
www.hwelaw.com
Blog: http://www.hwelaw.com/publications.php
Contact: Larry G. Evans, Partner & Chair of Business Development Committee



AROUND TOWN is an 
important element to the local 

business coverage of Valparaiso 
Magazine. Submissions by 

chamber member businesses 
only. Articles are business announcements - i.e. awards, new 
additions to staff or promotion of title, and change of business 
location. Sales promotions, advertisements, or coupon ads may 
not be accepted. Submissions must be 130 words or less, are 
subject to approval, and may be edited. 

Send to info@valpochamber.org

The Family & Youth Services 
Bureau is pleased to announce the 

promotion of Jessica White to Director 

of Clinical Services and the addition 

of Kate Flannery as the new Director 

of Development and Community 

Relations. Mrs. White has been a 

part of FYSB since 2013 starting as 

an intern and becoming a part of the 

Clinical Services team on a permanent 

basis a year later. She has earned her 

bachelor’s degree of Science in Child 

Development and Family Studies 

from Purdue University and earned a 

master’s degree of Social Work with a 

focus in mental health and addiction 

from Indiana University Northwest.  

She is a Licensed Clinical Social Worker. 

Mrs. White is replacing Tom Moeller, who retired at the end of 

December 2017. Ms. Flannery comes to FYSB from the children’s 

literacy nonprofit in Chicago, Reading In Motion, where she 
was the Manager of Corporate and Foundation Relations. She 

has earned her bachelor’s degree in Sociology from Boston 

University and master’s degree in Public Health from the 

University of Illinois, Chicago. Ms. Flannery is replacing Jackie 

Gray who retired in December 2017.

Flanagin’s Bulk Mail Service is proud to announce that 

Monica Decker and Donna Flanagin are serving as the  

co-chairs for the 2018 Annual Campaign of the Valparaiso Family 

YMCA once again! The Community Campaign goal is  

to raise $100,000 in 6 weeks. The Annual Campaign supports the 

YMCA’s amazing community programs like LiveSTRONG  

at the YMCA, Can Do Kids, Pre-school and many, many more. 

Your YMCA membership supports the facility but your donations 

support the community programs. The YMCA is so much more 

than a gym. Please, Please, Please, donate to  

help us meet our goal. 

Hoeppner Wagner & Evans LLP is pleased to 

announce that Lauren K. Koeger and 

Kimberly P. Peil have been voted 

to equity partnership at Hoeppner 

Wagner & Evans LLP. Ms. Kroeger 

practices in the areas of labor and 

employment litigation, commercial 

litigation and appellate law, handling 

complex business and commercial 

disputes, trade secret and restrictive 

covenant actions, wage and hour 

matters, injunctions and other 

litigation. Ms. Peil concentrates 

her practice in all aspects of civil 

litigation with a focus on defense of 

employment claims and complex 

business and commercial disputes.  

Ms. Peil also represents individuals 

who are injured as the result of 

negligent actions. 

>> AROUND TOWN

AROUND
TOWN
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Horizon Bank is pleased to announce the recent grant award 

to the Purdue University Northwest Sinai Forum in Westville, 

Indiana. The grant, in the amount of $5,000, was presented on 

January 17, 2018, by Jim Neff, President of Horizon Bank to Leslie 

Plesac, Executive Director of the Sinai Forum. Funds will be used 

to support the Forum’s mission, which is to enrich the quality of 

life in Northwest Indiana by featuring speakers who can engage 

our community in conversations about today’s important issues. 

Several topics are discussed such as politics, race and policy, 

physics, history, economics and sport. Since 1953, The Sinai 

Forum has provided exceptional, affordable programming on 

important issues of the day in a town hall setting. Over the years, 

the Forum has featured Nobel Prize recipients, former heads of 

state, Pulitzer Prize winners, recognized media personalities, and 

famous performing artists. Season after season, Forum audiences 

have been inspired, educated, enlightened, and entertained. 

Learn more at https://www.pnw.edu/sinai-forum/. 

Benjamin Downing has accepted 

the position of Vice President of 

International Programs with Kids 
Alive International, which 

is headquartered in Valparaiso. 

Downing is married with four young 

sons. His professional career began 

in finance with First Merchant Bank 
and then he transferred to the not-

for-profit sector and has worked for various international relief 
and development charities. Benjamin has lived and worked in 

various countries around the world, most recently in Guatemala 

for 6 years training pastors and leaders in practical theology and 

designing community projects. He has a passion to help people 

to live out their faith in all aspects of their lives and a desire to 

help them maximize their potential. Also qualified as a life and 
business coach, Benjamin plays a key facilitating role in training 

and development. Kids Alive works to strengthen families, and 

rescue and holistically restore orphans and vulnerable children in 

14 different countries world-wide. 

Metro Recycling has launched a scrap vehicle pick-up 

service for owners who are ready to get rid of a junk car. This 

new customer service provides the opportunity for consumers to 

remove unwanted vehicles without the hassle and safety risk of 

transporting a vehicle to their recycling facilities. Metro Recycling 

will pay consumers for junk vehicles. To use the pick-up service, 

a customer can visit mycarisjunk.com or call 1-855-97-SCRAP 

to receive a quote and/or to arrange a pickup. Junk car towing 

service is available throughout Lake and Porter Counties in 

Indiana. In addition, it’s available to residents of Wheatfield, 
Demotte, Hanna, Wanatah, Westville, LaCrosse, and Hamlet. 

For any other information, visit WheredoIrecycle.com. 

Our third annual event 

to raise money for the 

Folds of Honor 
Foundation will be  

held on Saturday, May  

26th from 11 to 2 at  

Currie Motors Ford of Valpo on Route 30. Folds of 

Honor provides educational scholarships to the children and 

spouses of our fallen and disabled service members while serving 

our nation. The event will feature a car, truck and bike show as 

well as various military vehicles on display. There will be raffle 
tickets available for a chance to win sports memorabilia and a 

custom painting from local artist Jay Weinberg. A grilled sirloin 

burger or all-beef hot dog meal will also be available for a nominal 

donation. Bring the whole family for an afternoon full of fun  

that benefits a worthy cause. For more information, email 
sjamieson@curriemotors.com. 

When it comes to starting, 

growing or protecting a business, 

owners and executives turn to 

Hoeppner Wagner & Evans.  We 

represent some of the region’s 

largest manufacturers and service 

employers, mid-size family  

run enterprises, and small start-up 

companies, advising on a wide  

variety of legal and business issues:

n Entity Formation

n Employment and Labor Counseling

n Financing and Restructuring Transactions

n Real Estate Development and Zoning

n Federal and State Taxation

n Litigation

n Mergers, Acquisitions, Joint Ventures and Sales 

n Business Succession and Estate Planning

n Bankruptcy and Collection Matters

n Dispute Resolution, including

 Mediation and Arbitration

Hoeppner Wagner & Evans – We Care About Your Business

Taking Care 
of Business.
Business Counseling

Valparaiso (219) 464-4961 
Merrillville (219) 769-6552 

www.hwelaw.com
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• Business & Corporate Law
• Real Estate Law
• Estate Planning & Probate 

Susan Vitello
Attorney, Advisor and Consultant

Licensed in Illinois & Indiana

219-476-7755                        svitello@comcast.net

Vitello law Firm

Dedicated & Focused in “Keeping it Legal” 2018Best of Northwest Indiana Business
Local Telecommunications Company

As voted by the readers of Northwest Indiana Business Quarterly

Telephone Systems        
Security Camera Systems        
High Speed Internet 

Creating Next Generation
Voice, Video, and Data
Solutions Since 1992.

Compare MTA to your current provider and save $$$!     

Call us at 1-877-PickMTA  

or email us newsales@pickmta.com

Telephone Services

Call MTA today and set 
up a liv e demonstration 

of MTA’s telephone 
systems.

SIP Tr unk Services  

Enterprise Level Wi-Fi Systems
Hosted/Cloud Unified 
Communication Services

Network Security Firewalls

An enhanced life begins at home, and Journey Senior Living provides that comfortable 
lifestyle. We are committed to providing five essential life needs for our residents and 
families: Safety, Security, Love, Compassion and Dignity. 

We provide the ideal solution for seniors who value their independence, but may require 
some assistance with activities of daily living.

JOURNEY SENIOR LIVING IS PROUD TO HAVE TWO COMMUNITIES SERVING NORTHWEST INDIANA
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Analytics and Modeling  |  Cyber Security
Digital Media  |  Information Technology

Be in demand. Earn your M.S. from Valparaiso University. 
Apply today for fall 2017 admission.

valpo.edu/grad-stem

PURSUE
YOUR

SPECIALTY
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John Frederick Sievers, a Valparaiso merchant for more 

than sixty years, served as the first President of the Valparaiso 
Chamber of Commerce. The following passage is Mr. Sievers’ 

recollection of the Chamber’s early years,in his own words. This 

story first appeared in the 18 March 1937 issue of The Vidette-
Messenger in honor of the Chamber’s 25th anniversary.  

I have been asked to relate something of the early days of the 

Valparaiso Chamber of Commerce. To do this I find that I must 
rely entirely upon memory, as all records have been lost or 

misplaced. My only hesitation is due to the fact that, depending 

upon memory alone, I probably will omit the names of some 

of the men who were associated with me so I here and now 

apologize to all who may be slighted, assuring them that any 

oversight is not intentional.

Those of us who were instrumental in organizing Valparaiso’s first 
Chamber of Commerce back just twenty-five years ago, have 
many happy memories. We had a lot of good times together and, 

as we did not have much money to operate on, we had to make 

up for this handicap by putting our shoulders to the wheel and 

make things go by team-work. And that is just what we did do. As 

a matter of fact, if I had my choice between having a lot of money 

and having a group of men who would work together and pull 

together, I would take the latter, every time.

It was back in 1912 that the Valparaiso Chamber of Commerce 

obtained its first charter. Prior to this we had the Valparaiso 
Commercial Club, made up of the city’s business and professional 

men who early realized that for the community to move ahead, 

organization of some kind was necessary.

If my memory is not at fault, the first “home” of the Chamber  
of Commerce was on the second floor of my building, the old 
Ryan Livery stable, located on South Franklin Street, on the  

site of which the present Lowenstine store [57 Franklin Street] 

now stands.

And, speaking of cooperation, I recall that our headquarters were 

papered and painted by a group of painters and paperhangers 

who donated their labor. The Heineman & Sievers Drug Store 

contributed the wall paper and paint. When J. Lowenstine bought 

the livery barn, the Chamber moved to the Academy of Music 

Block [southwest corner of Washington & Lincolnway], later 

destroyed by fire [in 1926].
It may be of interest to those now active in Chamber work to 

know that had I been able to put over one of my ideas, the 

Chamber would now have a fine location on Lincolnway for, 
before the Specht-Finney Company built an addition onto their 

store which was on the corner now occupied by the Farmers’ 

State Bank, now Chase Bank [101 E. Lincolnway], the site of which 

I speak, which was vacant and now the Woolworth Store, now 

Hoeppner Wagner & Evans, LLP [103 E. Lincolnway], I wanted 

the Chamber to buy the vacant Hammill lot (now the Woolworth 

Store) and build thereon a permanent home. But with the World 

War brewing and war excitement, even good ideas missed fire 
and I have always felt that this was case in point.

By Kevin Pazour

 

>> A LOOK BACK

>> A

25 Years
The Chamber’s First 

Valpo Parade Looking West Down Main Street 
(Undated)

John Sievers 
(Feb 26, 1953)>
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Going back to those old days I recall that the Chamber had some 

splendid “volunteer” secretaries. The names of E. H. Heilstedt, 

then superintendent of the Chicago Mica Plant; Attorney E. J. 

Freund, Lee Nelson, and Attorney P. J. Bailey come to mind. These 

men served during the time I was president of the organization.  

I think $100 [approximately $2,500 today] per year was the most 

we ever paid any of them for services rendered, and some of 

them did not get a dollar.

I wish I could remember all the men who were leaders in 

Chamber activities. A few come to mind, among them those 

of Perry Sisson, Joseph Decker, John Sieb, W. G. Windle, Claus 

Specht, Steve Finney, Dr. H. M. Evans, W. J. Henry, J. Lowenstine, 

George Beach, P. W. Clifford, H. H. Loring, William Gardner, James 

McGill, Charles Foster, Walter Barnes, James McNay, E. W. Agar, 

Earl Salisbury, Harry Ball, Charles Wark, William Schleman, James 

Sheldon—and oh, so many, many more.

As I stated, we did not have much of a budget to work on—dues 

I believe were five dollars [approximately $125 today] per year. 
When we needed more, we merely went out and solicited more. 

We always got what we went after, too. Sometimes it didn’t come 

easy, however. I wonder if Maurice Lowenstine remembers the 

day when he was out soliciting with me and we made a call at a 

blacksmith shop only to be chased out in a very unceremonious 

manner? It must have been an off day with that blacksmith for I 

recall that he later did his part.

Our old Chamber used to have meetings, usually with big 

dinners with businessmen doing the cooking, serving, and even 

washing the dishes. The meetings and dinners were held in 

what is now the Moose Hall [Third Floor of 23 E. Lincolnway], on 

Franklin Street. My but we had fine times. 
If I were to name the one thing that made our organization a 

success I would say cooperation. Every man was willing to do 

anything he was asked to do. We had directors meetings every 

Monday evening.

I was asked to list some of the accomplishments of our old group. 

First of all, as indicated, we had every business and professional 

man pulling for Valparaiso. We had all kinds of town-doings—

Labor Day celebrations, Fourth of July Celebrations and two fine 
homecomings. One year we even put on a county fair when the 

Fair Association temporarily folded up.

I referred, a bit back, to our homecomings. Will anyone who 

saw the homecoming of 1912 ever forget it? I think that our big 

parade that year still holds the blue ribbon for the longest and 

finest! Why we even got W. E. Franklin, the old showman [and 
former resident], to let us use his circus wagons and mark this >>

Helping the Insured Receive a 

Fair and Equitable Settlement
**Proud sponsor of VHS Athletics!**

470 Vale Park Rd.,  Suite 200

w w w.paladincpi a. com
Your Insurance company has exper ts in the industr y working 

for them, you should have an exper t  on your side.

I f  your Homeowners Claim is  D enied.. .Call  

Paladin 

I f  your insurance settlement is  less than 

you feel  you deser ve. . .Call  Paladin

If  you want to receive a fair  and equitable 

settlement. . .Call  Paladin!

844-839-2534

219-286-3903
Licensed Public Insurance Adjuster,  specializing in 

fire,  flood,  and storm damage.  

>> A LOOK BACK
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fact, our Chamber members went out to the old Chautauqua 

building, pulled out those wagons in Spring quarters, washed 

them and greased them! That’s what I mean when I say we had a 

group that would do things.

Why people are still talking about that homecoming! Folks came 

back to Valparaiso from all over the United States. It seemed to 

me that for several years following our homecoming citizens 

were more happy to say, “I live in Valparaiso.”

It should be remembered also that our old group raised half 

the money to build the Pitkin-Brooks Glassware Plant, now One 

Center Street, LLC [1150 W. Lincolnway]. We raised $8,000 to do 

our part and the Pitkin-Brooks people paid in another $8,000. 

The plant went well, too, until cut-glass went out of fashion.

The Chamber also did a great deal of preliminary work leading 

up to the building of the Hotel Lembke [southwest corner 

of Jefferson & Lafayette Streets, razed April 1988]. We also 

operated a bus line from Hebron and Kouts successfully and later 

sold it to Jahn’s Bus Line.

Another thing that our old crowd did that I think was most 

important: We not only had everybody in town pulling together, 

but we did a lot to promote neighborliness. We used to hold 

meetings with the businessmen of Chesterton, Hebron, Kouts, 

Hammond, and the then “little” Gary. We would go to their towns 

and they would come here. 

Well, I guess I’ve written enough. Much more might be 

remembered by some of the other fellows. Looking back,  

I realize that we had our problems. There were times of failure 

and times of success, but all in all, I am sure that all who had any 

part in our efforts will assert that they were really worthwhile. 

There must be community organization and community 

cooperation and team-work. 

Valparaiso is a fine city and its progress must be achieved by  
the men and women who live here and work here. If we can 

rekindle the spirit of neighborliness…of interest in civic and 

communities of Porter County and Porter County as a whole,  

all things else will come.

I would not have it thought that I personally, played any 

great part in what the old Commercial Club and Chamber 

accomplished. The fact is that I did very little except to join with 

my associates in anything undertaken. It was not a one-man job 

then and is not a one-man job now. There was much to do then, 

much to do now. Let’s make team-work count now, just as it 

counted a quarter of a century ago when the Valparaiso  

Chamber got its start.

You must have your mind on your business. If your  

Chamber prospers, the extent depends on how  

much thinking and work is done. The secret  

is thought, time, work, and some money  

by as many as will cooperate.
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Member FDIC

Visit us online or call a Business Banker today.

ibankpeoples.com  |  219.853.7500

Peoples Bank is an SBA (Small Business Administration) approved lender. *American Banker Magazine

Don’t bank bigger… bank better with a local lender you can trust.

"In our dealings with Peoples we are given their full attention. They always respond to our needs and requests immediately. 

I have trust in them and their abilities to assist my business with all banking matters." 

– Alek Desancic, CEO
The Progress Group, Inc.

Left to Right: Stevan Desancic, President, The Progress Group, Inc., with Alek Desancic, 

CEO, The Progress Group, Inc., and Ron Knestrict, VP Business Banker, Peoples Bank

Bank Better with Peoples – one of the top 200 performing community banks* in the nation for 13 consecutive years.

for your business.BETTER



BUSINESS SPOTLIGHT >> 
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219-476-0400
1153 Marsh St. Ste A 
Behind Valpo’s Harley Davidson

Valparaiso, IN 46385

Best Products, Prices & Installation in NWI!

Specializing in 
Windows & Siding

Greenhouse
Banquet Hall seating 
over 300 Guests

The Caring Place is 
conducting a Capital Campaign 
to build a much-needed new shelter.

Please visit our website for more info, 
and be sure to watch Brit’s story on our 
homepage… www.thecaringplacenwi.org

a powerful message of hope.

219-464-9871   

www.mybulkmail.com

SPOTLIGHT YOUR BUSINESS
with a 2”x2” ad. Reach 18,000+ Readers Quarterly!
 

Call Danielle Oeding, at the Valpo Chamber 
(219) 462-1105 | danielle@valpochamber.org

2701 Beech Street, Valparaiso  219.462.4573        
gratzopus118.com

Music Instruction & Sheet Music
Piano, Voice, Guitar, Percussion and more

   Play the moment. 
           Sing the moment.
Discover the Gratz Opus 118 experience.

Not just different. Better
Valparaiso, Merrillville, Highland 

and LaPorte Locations Available

(219)246-2240
www.libtitle.com 

Email: Cynthia.Reed@libtitle.com

800.837.1400800.922.5226

    

A                           Group 

Workplace Solutions

www.pulsetechnology.com

Tom Carroll    tcarroll@nitco.com

Gavin Bristol gbristol@nitco.com  

Ahna Dunn     adunn@nitco.com

219 996 2981 

nitco.com

Sibo & Associates, LLC

• Accounting • Advisory  

• Tax • Valuation

WORKING TO SECURE   
YOUR FINANCIAL FUTURE 

Seasoned experts 

guiding small business 

and individuals in:

219-299-2754  siboassociates.com

219-476-7117

Download our app 
Barre + Beyond Studio

•  Tone + Sculpt with Barre

•  Over 30 classes a week 

•  NOT a Gym! Pick your schedule!  

 Pick your package!   
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>> OUR CORNER

well-recognized 

trademarked 

slogan touts “membership 

has its privileges.” Makes 

sense, doesn’t it? 

Why else would someone 

make an investment of time and/or money, and join an 

organization, if not to reap a benefit? Fitness buffs join 
health clubs. People seeking spiritual guidance join 

churches. Shoppers pay for memberships to specialty 

big box stores. Membership allows these people be 

involved, and take advantage of opportunities they 

might not otherwise have.

And so it is with membership in the chamber of 

commerce.

The Valpo Chamber is a nonprofit organization of 
approximately 800 businesses, which offers networking 

and promotional benefits to every employee in those 
businesses. Laciak Accountancy, chamber member 

since 2005, has encouraged employee Jane Szymczak 

to be involved. “The Valparaiso Chamber offers many 

diverse events for the busy professional. By attending 

these events, I’ve been able to meet people from small 

business to international companies. I even met Mike 

Pence in 2014 when he spoke at a chamber luncheon.” 

Members are diverse, so the organization is compelled 

to offer diverse options – events that take place as early 

as 7:00 am (AM Valpo) or in the evening (Business After 

Hours); FYI workshops that educate (Trends in Social Media) 

or events for fun (Bowl-a-Rama); collaborative 

annual events that involve all of Porter County 

(Chamber Network Night) or quick events that 

make introductions in a fun, friendly manner (Speed 

Networking). Expanding through networking is key.

“I have been a chamber member for 13 years,” says 

Jeff Brown, Two Men & a Truck. “When I first opened 
the business, our home office required that we 
join and they even paid for our first year. But, since 
then, I have paid on my own every year.” For Brown, 

membership not only helped jumpstart his business, 

it helped him grow his local moving company. “The 

chamber helps legitimize my business. I can’t stress 

how much the Valpo Chamber continues to put me  

in contact with people I should and need to know.”

But, the Valpo Chamber is more than just events. 

Promoting and raising the visibility of members via 

publications, email blasts, website and Facebook is also key. 

The annual directory includes every member’s listing, and 

Valparaiso Magazine profiles only members. Information 
in the chamber lobby is available to all who stop in, but 

the information on display is exclusive to members. The 

chamber’s mobile app features only members, along 

with all their contact information and even directions to 

their place of business. And, the gift certificate program 
includes only member businesses. As one vendor (Wild 

Bird Unlimited) remarked, “When a customer is presented 

with a gift certificate they often step up and buy a product 
that they would not normally purchase. This opens up a new 

opportunity for our birders and for us”

Opening up opportunity…diverse events for the busy 

professional…visibility…building a network. Joining the 

Valpo Chamber may just be one of the best decisions you 

can make when starting -- or growing -- your business.

Danielle Oeding has been employed at the Valpo Chamber for 24 years, currently serving as the Vice President, Sales & Marketing. 
She conducts membership sales, as well as coordinating all advertising sales for chamber products. Oeding holds a Bachelor’s degree in 
English, and Psychology, from St. Norbert College in DePere WI. She is an enthusiastic reader (Book Club!) and roller of dice (Bunco!), but most 
passionate about her role as Nana to Sloane Hurley. She and her husband, Bill, love to call Valpo home!

THE VALPO CHAMBER 
WAS NAMED THE 2017 
CHAMBER OF THE YEAR 
FOR THE STATE OF INDIANA. 

If you are interested in 
finding out more about 
membership for your 
business, contact Danielle 
at 219-462-1105, danielle@
valpochamber.org.

By Danielle Oeding

WHO 
wants to 

J   IN? 



Try a different business 

internet & phone bundle. 
One that includes  
customer service.

Who says you can’t have superior customer service AND 
great internet and phone? With NITCO’s packages, 
you get the best of both worlds. Enjoy an affordable 
range of services beyond the latest technology voice
and internet, like email, web and DNS hosting, all with 
NITCO’s on-call, local customer service representatives. 
Call today, switching has never been easier!

Have more questions? Email us!
Tom Carroll    tcarroll@nitco.com

Gavin Bristol gbristol@nitco.com  

Ahna Dunn     adunn@nitco.com

                                  is now here!   



    OCCUPATIONAL
  MEDICINE
                               THAT WORKS AS HARD AS YOU DO.

Porter Regional Hospital is owned in part by physicians.

Workforce Health can help you prevent workplace injuries, avoid lost-time accidents, and lower your healthcare-related 

expenditures. To achieve these goals, we utilize specialists in occupational medicine, provide comprehensive case 

management strategies, implement targeted ergonomics initiatives, promote healthy behaviors, work to reduce risk 

factors and more. To find out why employers throughout Northwest Indiana are choosing Workforce Health,  

or to schedule a consult, call 219-364-6026 or visit MyWorkforceHealth.com.

3 CONVENIENTLY LOCATED OCCUPATIONAL HEALTH CLINICS 
LA PORTE  �  VALPARAISO  �  PORTAGE

�  Work-related injury care  
and case management

�  Physical therapy specializing  
in treating work-related injuries

�  Ergonomics consulting  
and assessments

�  Pre-employment physicals

�  DOT/CDL physicals

�  Drug/alcohol testing

�  Annual firefighter  
surveillance exams

�  Audiometry, EKGs and  
other screenings

�  Health and wellness  
screenings/programs

�  On-site/near-site employee 
clinics and population health 
management services

Services include: 


